GetBestOffers

Use this call to retrieve details of best offers for items being sold by or being bid an by the user. Offers are

selected for return based on the BestOfferStatus filter (Active by default). See Enabling Best Offer for
details.

Usage Details

Options:

= Ifyou have the BestOfferlD walue, you can submit this walue along with its assaociated temiD to get details about
that best offer.

= Ifyou provide just an femlID (and omit BestOfferl D), yau receive a list af IDs of all hest offers for that temliD
filtered per BestOfferStatus).

= [fyou amit both temlD and BestOfferlD, you receive a list of IDs of all Active best offers related to the calling user-
-up ta 1,000 D= for best offers the user submitted as a hidder and up to 10,000 D= for best offers the user
received as a seller.

Mote the following rules and restrictions to the use of GetBestOffers: [%

= [f the seller retrieves the best offer details for a listing--The zeller sees the offer price and currency of each
hest offer, whether the listing is active or has ended. The seller sees email ids anly for those users whose hest
offers have heen accepted.

= [f a bidder retrieves the best offer details for a listing--The bidder sees his own best offer and the current state
ofwhichever offer is currently the best offer (for example, whether or not the seller has made a counter offer).

= [If a non-winning bidder makes the call for a listing--If the listing has not ended, he sees the offer price and

= [ a bidder retrieves the hest offer details for a listing--The hidder sees his own best offer and the current state
ofwhichever affer is currently the best offer ffor example, whether or not the seller has made a counter offer).

= [T a non-winning bidder makes the call for a listing--1f the listing has not ended, he sees the offer price and

currency he submitted in his offer. Ifthe listing has ended, he sees everyvone's offer prices and currencies. He
seas no email ids.

= |f a winning bidder makes the call for a listing--If the listing has not ended, he sees the offer price and currency
he subrnitted in his offer. Ifthe listing has ended, he sees everyone's offer prices and currencies. He sees his
own amail id but no others.

= [f the user is neither the seller nor a bidder for a listing--The user sees all offer prices and currencies of all
bidders IF the listing has ended. Otherwise, the user sees nathing. Mo email ids are returned.

For mare information on when email addresses are returned, see Email and Address Privacy Policy.

Testing GetBestOffers

To test GetBestOffers in the Sandbox ervironment, you need at least two test users—-one to act as the
seller, the other as the hidder.

1. List an itern using the seller test user. Create a FixedPriceIten and enable
Item.BestOfferDetails.BestOfferEnabled.

2. Have other test user submit an offer an the itern using PlaceOffer. %ou can also use the Sandbox U
(http: //sandbox. ebay. con) to place the offer.

3. Call GetBestOffers as one of the twa users, providing no kemlD or BestOfferlD. You should see a list of
IDs of best offers related to this user.



4. Call GetBestOffers as one of the two users, providing ltemlD but no BestOfferlD. You should see a list of
IDs of best offers related to that listing.

Related Information

Ses:

Enabling Best Offer
Email and Address Privacy Policy

See also the reference documentation for these calls:

= RespondToBestOffer - This call enables the seller to accept or decline a buyer's Best Offer on an iterm, or make
a counter offer to the buyer's Best Offer,

» PlaceOffer - Enables the authenticated user to to make a hid, a hest offer, or a purchase on the item specified by
the temiD input field.



Samples
Mew to making AP calls? Pleaze see Making a Call.

Mote: Some itern 105, user [Ds, or other data in these samples might no longer be active on eBay. If
necessary, you can substitute current eBay data in your requests.

Sample: Basic Call
Returns all the best offers made for 2 particular temlD.

Description

The following call queries for all best offers made for a particular ltemlD. DetailLevel is set to Returnill,
which causes the response to include all messages from prospective buyers, if they exist,

Input

XML format.

<xm]l wersion="1.0" encoding="utf-5":>

L<GetBest0ffersRequest xmnlns="urn:ebay:apis:eBLEaseConponents’s
<RequesterCredential s

<EBayﬂuthInken>ABC...123<IEBayAuthToken>

< /RequesterCredentialss
LItenID=7042658440< /T enlDs
<Detaillevel>Returnall</Detaillevel>
<Bestlfferitatus>-all</Bestlfferitatuss

< /GetBestl0ffersPequest:

Output

XML format.
<2xml wersion="1.0" encodihg="UTF-8" 2>
<GetBestOffersResponse xmlhs="urn:ebay:apis:eELBazeConponents"»
<Timestampr2015-12-11T15:50: 14, 9562« /Tine s tanpx
<hckRuccessd hck-
<Versiow-967< /Versions
<Build>e867 core Bundled 5642307 Rl</Build»
<BestOfferirrays
<Best0ffer>
<Best0fferID>-2065806< /Best0fferID:-
<ExpirationTime>2015-12-13T18: 44:16.0002</ExpirationTime
<Buyer:
<Emailrtestuser_braggybuyerfyahoo. con< /Enails
<Feedbackicore>xl« /Fepdhackicore:
<RegisztrationDatex>2004-02-05T0O0:00: 00,0002 /Registrationbate:
<UzerIDxtestuser_braggybuyer</UserID>
< fBuyer>
<Price currencyID="USD"-14,0</Price:>
<Htatus:Pending/Statuss
<fuantity>1< Quantity>
<Bezst0fferCodeTypexBuyerBestlffer< /Best0fferCodeTypes
</Bestlffer>
< /Bestlfferdirrays
<Itens
<BuyIltNowPrice currencyID="USD"=23.0L/BuyltNowPrices
<ListingDhetailss>
<EndTime>2015-12-18T15:42:35. 0002 /EndTinex
</Listingletails>
<Location-Seattle, Wi/ Locatiomns-
<Title>Wizard Outfit</Titlel>
</ Ttems
< /GetBestlffersBesponser



